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Table 1.
No. MonthName Month High Month Low Month_Close

1 Jan 2021 No Trading No Trading 1.67

2 Feb 2021 1.600 1.040 1.04

3 Mar 2021 No Trading No Trading 1.04

4 Apr 2021 0.999 0.999 0.999

5 May 2021 No Trading No Trading 0.999

6 Jun 2021 No Trading No Trading 0.999

7 Jul 2021 No Trading No Trading 0.999

8 Aug 2021 No Trading No Trading 0.999

9 Sep 2021 No Trading No Trading 0.999

10 Oct 2021 0.900 0.729 0.729

11 Nov 2021 No Trading No Trading 0.729

12 Dec 2021 No Trading No Trading 0.729

Table 2 .
No. | Month Year ASNIC DFMGI INSURANCE

1 |Jan 2021 1.67 2654.06 2017.14
2 | Feb 2021 1.04 2551.54 2188.75
3 | Mar 2021 1.04 2550.23 2246.37
4 | Apr 2021 0.999 2605.38 2183.31
5 | May 2021 0.999 2797.52 2239.52
6 | Jun 2021 0.999 2810.56 2246.81
7 | Jul 2021 0.999 2765.71 2213.56
8 | Aug 2021 0.999 2902.97 2267.46
9 | Sep 2021 0.999 2845.49 2201.85
10 | Oct 2021 0.729 2864.21 2220.52
11 | Nov 2021 0.729 3072.91 2265.67
12 | Dec 2021 0.729 3195.91 2262.63
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Craary

KEY STAKEHOLDER GROUPS

Customers

Employees

Board of Directors & Senior
Executives

Shareholders

Government (Central Bank, Securities
& Commodities Authority, Dubai Financial
Market, Dubai Heath Authority,
Department of Health Authority)

Community

EXISTING METHODS OF
ENGAGEMENT

Website

Marketing Material

Social Media

Online Customer Reviews
Regulator complaint portal
Yearly Performance Reviews
Company Training

Internal Announcements
Company Events

Exit Interviews

Regular Meetings

Board of Directors meetings
Committee Meetings
Management Meetings
Corporate Disclosures
Annual General Meeting

Regular Corporate Regulatory
Disclosures

Regular interactions as per
regular requirements

Regular exchange of emails
Webinars

Local initiatives and volunteering
activities



% AL SAGR INSURANCE

Business Partners (Reinsurers, Assessment and Audits
TPAs, and Brokers)

Code of Conduct

Regular meeting with select
partners

Rating Agencies Regular yearly reviews
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MEDIUM HIGH
Valuable Employment

Diversity & Equal Opportunity
Data Privacy
Sustainability Practices

Responsible Labelling

Training & Career Development

IMPORTANCE TO STAKEHOLDERS

SIGNIFICANCE OF OUR SUSTAINABILITY IMPACTS

A ey () (23 Gom B ESG sl g lliS g ALl GRI labiad] aa 438 gal) Lille gua ga oLl Jgandl ey
RN B 8 Al Galiall g cilabialy) e dlald dale B85 ¢ 81 AlgS A 393 94ll ¢« GRI/ DFM s 533
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] CORRESPONDING GRI CORRESPONDING
SESRERIAL TORIC S DISCLOSURE DFM DISCLOSURE
GRI 401 - .
1 Valuable Employment Employment 53: Employee Turnover
5 Diversity & Equal GRI 405 - Diversity gif ggggz: E?L?SET
Opportunity & Equal Opportunity G1: Board Diversity
. GRI 418 - Customer i .
3 Data Privacy Privacy G7: Data Privacy
El: GHG Emissions
E2: Emissions Intensity
E3: Energy Usage
GRI 302 - Energy E4: Energy Intensity
4 Sustainability Practices | GRI 305 - E5: Energy Mix
Emissions E6: Water Usage
E7: Environmental Operations
E8: Environmental Oversight
E9: Environmental Oversight
GRI 417 -
5 Responsible Labelling | Marketing & N/A
Labelling
6 Training & Career GRI 404 - Training N/A
Development and Education
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2021 alad Alal) i Lpai ) 51391 &l piisa

Substantiated complaints concerning breaches of customer privacy and losses
of customer data

Number of complaints received from outside parties and

substantiated by the organization ZERD
Number of complaints from regulatory bodies ZERO
Number of identified leaks, thefts, or losses of customer ZERO

data

Comments: Al Sagr National Insurance Company is fully committed to our
customers’ wellbeing including safeguarding their personal data
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Number of incidents of hon-compliance with regulations

S . - ZERO
resulting in a warning, fine or penalty

Number of incidents of non-compliance with voluntary

ZERO
codes

Number of incidents of nhon-compliance
with regulations resulting in a warning ZERO
fine or penalty

Number of incidents of hon-compliance

with voluntary codes ZERO

Comments: Al Sagr’s compliance department receives all regulations and
circulars and distributes them to the concerned department while also
ensuring full adherence by means of monitoring progress
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OUR WORKFORCE in 2021
TOTAL: 229 EMPLOYEES

__Sharjah, 13
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TOTAL NEW HIRES BY GENDER

Year Male % of Total Hires Female % of Total Hires
2019 25 69% 11 31%
2020 27 63% 16 37%
2021 42 60% 28 40%

TOTAL NEW HIRES BY AGE GROUP
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0,
Year Under 30 S of. Total Btw 30-50 2 of_ Leize Over 50 % of_ Total
Hires Hires Hires
2019 15 42% 19 53% 2 6%
2020 8 19% 33 77% 2 5%
2021 20 29% 47 67% 3 4%
TOTAL EMPLOYEES THAT LEFT BY GENDER
Year Male % of Total Leavers Female % of Total Leavers
2019 31 70% 13 30%
2020 35 69% 16 31%
2021 34 74% 12 26%
TOTAL EMPLOYEES THAT LEFT BY AGE GROUP
0, 0,
Year Under 30 e E L) Btw 30-50 SEILIEL Over 50 SEILIEL
Leavers Leavers Leavers
2019 22 50% 18 41% 4 9%
2020 26 51% 23 45% 2 4%
2021 20 43% 26 57% 0 0%

Total Turnover Rate (%)

2019 20%
2020 25%
2021 20% |

wa Al sy g il
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Total Employees

Year

2019

2020

2021

Male (#)
148
135

143

Male (%)
69%
66%

62%

Female (#)

Female (%)
31%
34%

38%

TOTAL EMPLOYEES BY JOB CATEGORY AND BY GENDER

Year
2019
2020
2021

Entry-Level
Male Female Male
58% 42%% 73%
56% 44°%% 71%
529% 48% 69%

Mid-Level

Female

27%
29%
31%

Senior-to-Executive Level

Male
88%
85%
80%

Female
12%
15%
20%

TOTAL EMPLOYEES BY JOB CATEGORY AND BY AGE GROUP

Year

2019
2020
2021

2019
2020
2021

N

Entry-Level
Between
Below 30 30-50
y.o
y.o.
59% 39%
52% 48%
47% 53%

umber of Nationalities

Above 50 | Below 30
y.o. y.0
2% 55%
0% 55%
0% 48%

Mid-Level
Between
30-50
y.o.
459%
43%

48%

Above 50
y.o.

0%
2%
4%

Below 30
y.o
39%
28%
24%

Senior-to-Executive Level
Between
30-50 Above 50
y.o.
y.o.
51% 10%
62% 11%
63% 13%
ﬁ\hﬂ\ 5 ou il

As oy £3and) Cilaliia) Lgd ) ghati 31 Wl gY) A Aald ¢ rladll Laula Slale agli g ey (ol gall cug a5 2ay



(Ssolid] s & 0

/ AL SAGR INSURANCE
I Mg gl (il gal) paand (@ s iy Lalai (g gaJila (g o LSy Al i) (8 8 jlanall (e g ghaill g il sy
o el LgBlal s 65 g
il lgeal) g ghas

P ALl Ay 55 el AS AN (g a0 gy Lgilales 9 ASHa) Garia Ciy i o daad) Cpdlh gal) guan Jgan Grasai (i
Ao il Al A pladial aaad) g Al plae) sy ale JSd Gualil) delia ) ABLaYL L&l g A4S i) oo ALl daia

Jan G ¢ Lgaal Alalal) (g g8l pucs'gall qu il (e Aol 283 Alina La ¢palill Ayl gl jhual) A4S i ciadd ¢ 2021 ale 2
92020 ple & 4ol 502 92021 ple (A Aol 145 (A ga lld iy BBy il (o Sy duaal) o gidiall Uil ga
) AL ol se L A3l 2021 ple (A dadiall i) Clelu 20 laa) b (AN 3529.2019 ale B dolu 613
Sy el e Blal) Jal e Ab quuli gl o)) o cadd e WG L ¢ Sall ¢ phan Jaad) Uil U ddda
gl

Uinall g3 pdy Lina (oigall galll (g8 g ALalS]) agililSa) (g8t 4 gllaal) 3 ) gally (ol gall apan 3958 (e 28U () 58
1A g dpnadild) ) jlgeal) g ghiil G Al (ha g Sa g )

de gana; (il gall 29 SUEIBSF) ) Aallall g A pecal) cbaa jall il jla¥) 2ga pa 48U (ppalill ik o) Jhual) A4Sy cua il .1
Sasaill g 8 paall Jaal) B A pail) iy gal) Juadl (e daiid g

(AN il dgae Lgadhy A1) Colalgil) QD 8 Lay ¢ Gpalilly Allaial) cilalglll o J guand) AilSa) Uyl Ayl i 2
¢ Sl L paall g cilabiad) Lgathas < dligcl) )

e g Juai) @l g Jia dsadldl) c jlgal) awail daadiall LA 0a) cily i) (e Ao gana Ula) AS pdl) pall ¢ 1340 .3

08 Juala i die il g9 < 2022 ple B Vb o<l 4 L) g (parlatg o s el g pLAS) () AS ) adlas
JAdasu) oAl gé il

c,t..uﬂ\ Glelu e hu‘glﬂ

Year Male Female

2019 714 382 |
2020 702 366

2021 136 147 |

Per Employment Category

Year I Entry-Level I Mid-Level I Senior-to-Executive Level
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2019 613 208 275
2020 502 204 272
2021 145 67 72 |
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TOTAL ENERGY CONSUMPTION (GJ
2021 2020 2019 2018
Scope 1: Total Direct Energy | ,;, ¢ 126.16 124.45 122.74

Consumption (Fuel)

Scope 2: Total Indirect Energy
Consumption (Electricity) from  2,943.65 3,486.67 3,421.87 3,389.47
HQ + Branches

Total Energy Consumption from

. 3,076.41 3,612.83 3,546.32 3,512.21
Operation
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Scope 2: Total Indirect Energy
Consumption (Electricity) from 3,285.08 NA NA NA
Owned Residential Building
Total Energy Consumption | 6361.49 | 3,612.83 | 354632 | 351221
ENERGY INTENSITY (GJ/EMPLOYEE)
Scope 1: Total Direct Energy Consumption 0.58 0.63 0.58 0.54
(Fuel)
SEE 28 W] O TE Gy | 17.09 15.84 14.87
Consumption (Electricity)
Total Energy Intensity from Operation 1343 | 1771 | 1642 | 1540
GHG EMISSIONS
TOTAL GHG EMISSIONS (MT CO: e)
Direct (Scope 1) 8.69 8.00 8.04 7.91
Indirect (Scope 2) from HQ + Branches 348.18 404.65 397.13 400.90
Total GHG Emissions from Operation 356.87 412.65 405.17 408.81
Indirect (Scope 2) from Owned Re5|d¢'anF|aI 388.56 NA NA NA
Building
Total GHG Emissions 745.43 412.65 405.17 408.81

GHG EMISSIONS INTENSITY (MT CO2 e /EMPLOYEE)

Direct (Scope 1)
Indirect (Scope 2) from HQ + Branches

Total GHG Emission Intensity per Employee
from Operation

ENERGY MIX (from Operation) 2021

| o004 | o004 | 004 | 003
| 1s2 | 188 | 18 | 176
1.56 2.02 ‘ 1.88 ‘ 1.79




(ool y & all

AL SAGR INSURANCE

Unleaded
Fuel
4%

WATER CONSUMPTION

WATER CONSUMPTION (m?)

Total Water Consumption from Operation ‘ 1,170.00 \ 1,216.00 \ 1,198.00 \ 1,189.00

Water Consumption per Employee ‘ 5.11 ‘ 5.96 ‘ 5.55 ‘ 5.21
Total Water Consumption from Owned Building ‘ 1,276.00 ‘ N/A ‘ N/A ‘ N/A
Uit
(12 o« ¢ 11 )
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Number of UAE Nationals, by Gender

Year Male Female

2019 10 0 |
2020 11 0

2021 18 0

Year Entry-Level Mid-Level Senior-to-Executive Level
2019 8 o 2 ‘
2020 7 1 3 I
2021 14 1 3 I
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Emiratization Rate

2019 5%
2020 5%
2021 8% |
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Ll
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Anda Jlesi @l g

MAJOR SHAREHOLDER NAME PERCENTAGE OWNERSHIP

Gulf General Investment 47.08%

Khaled Abdullah Omran Taryam 5.01%

Near East Investment Co LLC 8.75%

A3, dalad) o jladll <) e pladl 7.50%

Amjad Mohamed Yusri Mahmoud 5.00%

Salman

Ayman Mohamed Yosri Mahmoud 5.00%
Alduwaik

TOTAL 78.34%

4 gnan gy 4lhy Clacal B335 plirar LA (om gl () B g 1 a5 5 ) (ol ol

Gl g clasd yil) ddal e
Cradlaal) clalaa o Gl a5 daglial) Aind o
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Priority 1 MAIN IMPACT

GODD HEALTH
AND WELL-BEING

4

Priority 2 DIRECT IMPACT

i} GENDER DECENT WORK AND 13 GLIMATE
POVERTY EOQUALITY ECONDMIC BROWTH ACTION
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GRI & DFM CONTENT INDEX

(GRI 102-55)
GENERAL DISCLOSURES
GRI
DFM
DISCLO CONTENT
SURE DISCLOSURE
Organizational Profile
102-1 Name_of t_he
organization
Activities, brands,
102-2 products, and
services
Location of
102-3 headquarters
102-4 Locathn of
operations
102-5 Ownership and
legal form
102-6 Markets served
102-7 Scale of the
organization
Inf i S4: Gender
nformation on . .
D t
102-8 employees and s;\.n.erm v
other workers ' empor'ary
Worker Ratio
G5: Supplier
102-9 Code of
Supply Chain Conduct
Significant
102-10 chang_es t_o the
organization and
its supply chain
Precautionary
102-11 Principle or
approach
102-12 External
initiatives
102-13 Membership of
associations
Strategy
Statement from
102-14 senior decision-
maker
Ethics & Integrity

REFEREN
CE
SECTION

31

31
31

31,28

5,17

17

28

NOTES
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Describe your
organization's
102-16 values, principles, 5,28
standards and
norms of behavior
Governance
G1: Board

Governance Diversity
102-18  iucture G2: Board 28
Independence
Executive-level
responsibility for ES, E9:
102-20 economic, Environmental 23
environmental, and Oversight
social topics
Stakeholder Engagement
102-40 List of stakeholder 8
groups
Collective Not applicable for
102-41 bargaining G4: Collective companies operating
agreements Bargaining in UAE
Identifying and
102-42 selecting 8
stakeholders
Approach to
102-43 stakeholder 8
engagement
Key topics and
concerns raised
Reporting Practice
Entities included
in the
102-45 consolidated 31
financial
statements

102-44

G8: Sustainability
Reporting

G9: Disclosure
Practices

Defining report
102-46 content and topic
boundaries

31

102-47 List_ of material 8
topics
Restatements of
information
Changes in
reporting

102-50 Reporting period 31

102-48 31

102-49 31
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Date of the most

102-51 31
recent report
102-52 Reporting cycle 31
Contact point for
_ questions
102-53 regarding the 31
report
Claims of
102-54 reporting in ] 31
accordance with
the GRI standards
102-55 GRI content index 36
102-56 External G10: External 31
assurance Assurance
MATERIAL TOPICS
GRI DFM REFEREN
DISCLO CONTENT CE NOTES
SURE DISCLOSURE  orct10N

GRI 300: Environmental Standard Series
GRI 103 Management Approach
Explanation of the
103-1 material topic and 8,23,33
its boundary
The management

103-2 approach and its 8,23,33
components
Evaluation of the E7:

103-3 management Environmenta 8,23,33
approach | Operations

GRI 302 Topic Specific

Energy E3: Energy Usage

302-1 S\?i?:il:.nzgtelon E5: Energy Mix 23
organization E6: Water Usage

E4: Energy
302-3 Energy intensity Intensity 23

GRI 305: Emissions 2016
GRI 103 Management Approach
Explanation of the
103-1 material topic and 8,23,33
its boundary
The management

103-2 approach and its 8,23,33
components
Evaluation of the

103-3 management 8,23,33

approach
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GRI 305 Topic Specific

305-1 Direct (Scope 1) Eli_GHG 23
GHG emissions Emissions
Energy indirect
305-2 (Scope 2) GHG El: GHG 23
emissions Emissions
305-4 _GHG e!'nissions E2: Em.issions 23
intensity Intensity
GRI 400: Social Standard Series
GRI 401: Employment 2016
GRI 103 Management Approach
Explanation of the
103-1 material topic and 8,17,33
its boundary
The management
103-2 approach and its 8,17,33
components
Evaluation of the
103-3 management 8,17,33
approach
GRI 401 Topic Specific
New employee
hires and
401-1 employee S3: Employee 17
turnover Turnover
Benefits provided
to full-time S7: Injury
employees that Rate
401-2 are not provided S8: Global 17
to part-time Health &
employees Safety

GRI 404: Training & Education 2016

GRI 103 Management Approach

Explanation of the
material topic and
its boundary
The management
approach and its
components
Evaluation of the
management
approach
GRI 404 Topic Specific
Average hours of

103-1

103-2

103-3

404-1  training per year per
employee
404-3 Percentage of

employees receiving

8,17,33

8,17,33

8,17,33

17

17
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regular performance
and career
development reviews

GRI 405: Diversity and Equal Opportunity 2016
GRI 103 Management Approach
Explanation of the
103-1 material topic and 8,17,33
its boundary
The management

103-2 approach and its 8,17,33
components
Evaluation of the
103-3 management 8,17,33
approach
GRI 405 Topic Specific
S4: Gender
Diversity of SD:;veNerr"cy
405-1 governance bodies T | 17,28
and employees Discrimination
G1: Board
Diversity
Ratio of basic
salary and
405-2 remuY1eration of $2: Gender Pay 17,28
women to men Ratio

GRI 417: Marketing & Labeling 2016

GRI 103 Management Approach
Explanation of the
103-1 material topic and 8,14,33
its boundary
The management

103-2 approach and its 8,14,33
components
Evaluation of the

103-3 management 8,14,33
approach

GRI 417 Topic Specific

Incidents of non-

compliance concerning

417-2  product and service 14

information and
labeling
Incidents of non-
compliance concerning
marketing
communications

GRI 418: Customer Privacy 2016

417-3 14
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GRI 103 Management Approach
Explanation of the
103-1 material topic and 8,14,33
its boundary
The management

103-2 approach and its 8,14,33
components
Evaluation of the

103-3 management 8,14,33
approach

GRI 418 Topic Specific
Substantiated
complaints
concerning

418-1 breaches of G7: Data Privacy 14

customer
privacy and losses
of customer data

Additional DFM disclosures

DFM REFERENCE
DISCLOSURE CONTENT Section NOTES
Environmental
Climate Risk Mitigation This metric
will be
Total amount invested, annually, recorded
E10 in climate-related infrastructure, Not when issuing
resilience, and product Available our
development Environment
al Policy
Social
CEO Pay Ratio The CEO's
Ratio: CEO total compensation to Not sa.lary along
median Full Time Equivalent Available with that of
(FTE) total compensation the
executive
s1 team is
currently
Does your company report this Not disclosed in
metric in regulatory filings? Available our
Corporate
Governance
Report
Non-Discrimination Non-
Discriminatio
S6 Does your company follow a n is covered

sexual harassment and/or non- Yes in our Code
discrimination policy? of Conduct
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S10

Si1

S12

Governance

G3

G6
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Child & Forced Labor

Does your company follow a
child and/or forced labor policy?
If yes, does your child and/or
forced labor policy also cover
suppliers and vendors? Yes/No
Human Rights

Does your company follow a
human rights policy?

If yes, does your human rights
policy also cover suppliers and
vendors?

Nationalization

Percentage of national
employees

Direct and indirect local job
creation

Community Investment
Amount invested in the
community, as a percentage of
company revenues

Incentivized Pay

Are executives formally
incentivized to perform on
sustainability?

Ethics & Anti-Corruption

Does your company follow an
Ethics and/or Anti-Corruption
policy?

If yes, what percentage of your
workforce has formally certified
its compliance with the policy

N/A

N/A

Yes

N/A

26

26

26

No

Yes

Yes

and HR
Manual

We are in
full support
of combating
child and/or
forced labor

Our Code of
Conduct and
HR Manual
include
Human
Rights
clauses

This will be
considered
as part of
our
Sustainabilit
y Strategy

Ethics and
Anti-
Corruption is
part of our
Code of
Conduct
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