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Al Sagr National Insurance Company’s
2024 Sustainability Report covers the
period from January 1, 2024, to
December 31, 2024, unless specified
otherwise. Established on December 25,
1979, by an Emiri Decree from His
Highness, the Ruler of Dubai, the
company operates as a public
shareholding entity and is officially
registered with the UAE Ministry of
Economy under Registration No. (16). 

With a strong presence across the United
Arab Emirates, Al Sagr National
Insurance Company is headquartered at
the Al Sagr National Insurance Building,
Diplomatic Area, Al Seef Road, Bur
Dubai, P.O. Box 14614, Dubai, UAE. The
company also maintains branches in
Dubai, 

Abu Dhabi City, Abu Dhabi Musaffah, Al
Ain, Ras Al Khaimah, Sharjah, and Ajman.
This report encompasses all seven
branches along with the headquarters.
While the company has three associate
entities—Green Air Technology LLC,
Sogour Al Khaleej General Trading LLC,
and Al Sagr Cooperative Insurance
Company—these organizations operate
independently, and as such, they fall
outside the scope of this report. Unless
otherwise specified, the report’s scope is
determined by operational control.

We take operational control as the
boundary for reporting, unless stated
otherwise.

About the Report
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Basis of Preparation
This report has been prepared in
compliance with the Global Reporting
Initiative (GRI) Standards and in
alignment with Dubai Financial Market’s
(DFM) ESG guidelines to promote
transparency and accountability.
Furthermore, it highlights Al Sagr
National Insurance Company’s
commitment to the United Nations
Sustainable Development Goals (SDGs).

Data Verification
To guarantee accuracy and
completeness, the content of this report
has been thoroughly reviewed internally
by the relevant departments.

Forward - Looking Statements
It is essential to recognize that forward-
looking statements are subject to
uncertainty, as they rely on various
external factors that may 

influence the company's operations. The
company is not obligated to publicly
update or revise these statements during
the upcoming fiscal year, except as
required by applicable laws and
regulations. Consequently, evaluating
forward-looking statements does not fall
within the scope of our internal audit
team.

Communication & Feedback
Each section begins with references to
the GRI Standards and DFM ESG
disclosures. The GRI content index,
located on page 41 is prepared in
accordance with the GRI Standards and
encompasses DFM’s ESG disclosures.
We welcome feedback and suggestions
related to this report. Please contact us
at:
ASNIC HQ 
Email : ASNIC@alsagrins.ae
Phone number :+ 971 (04) 7028 500  
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As we reflect on our achievements in
2024, I am proud to share the strong
progress Al Sagr Insurance Company has
made. This year, we’ve seen notable
growth through effective customer
acquisition, relationship-building, and
market expansion. In an ever-changing
insurance landscape, we've adapted our
strategies to meet the evolving needs of
our clients and the market.

Our commitment to agility drives us to
deliver innovative insurance solutions
while maintaining robust governance.
We are also deeply invested in ESG
(Environmental, Social, and Governance)
principles, aligning with the UAE’s focus
on sustainability. By reducing our
environmental impact, enhancing social
well-being, and upholding high 

Message from CEO
governance standards, we aim to create a
responsible future. Innovation is essential
to our mission, and we actively seek
customer feedback and leverage
technology to develop products that
resonate with our clients. Our customer-
centric approach focuses on open
communication and proactive
engagement, ensuring exceptional service
throughout the insurance journey.

Looking ahead, we are dedicated to
creating value for all stakeholders by
upholding our ESG commitments,
reinforcing governance, driving continuous
innovation, and prioritizing customer
satisfaction. Together, we will navigate the
evolving landscape, foster sustainability,
and deliver lasting value. Thank you for
being part of our journey.

Abdel Muhsen Jaber
CEO
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About Al Sagr Insurance

For over 40 years, Al Sagr National Insurance Company (Al Sagr) has been a
premier multi-line insurance provider in the UAE, renowned for unwavering
dedication to excellence and innovation. Headquartered in Dubai, the company
operates strategically located branches across the emirates, including Abu Dhabi,
Al Ain, Sharjah, Ras Al Khaimah, and Ajman. This extensive reach allows Al Sagr to
serve a diverse clientele with a comprehensive portfolio of top-tier insurance
solutions tailored for individuals, businesses of all sizes, and government entities.

Since its inception in 1979, we have adapted to the evolving needs of our
customers, leveraging a skilled team committed to delivering exceptional service
and developing innovative insurance offerings. 

Fostering long-term relationships with stakeholders—investors, customers, and
employees—remains central to our mission. A relentless pursuit of service
excellence and innovation has established the company as a trusted partner for
multinational corporations and local residents alike. By prioritizing customer-
centric approaches and nurturing trust-based partnerships, Al Sagr has built a
strong reputation for providing distinguished insurance solutions throughout the
UAE. As the company continues to drive progress and excellence in the industry,
the commitment to meeting clients' needs with integrity and dedication endures.

Al Sagr - An Overview
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To establish ourselves as a leading insurance provider in the
region, driven by a commitment to exceptional customer
satisfaction. We aim to deliver innovative insurance solutions,
uphold professionalism, leverage cutting-edge knowledge, and
utilize local talent and resources, all for the benefit of our
stakeholders.

Mission

To preserve Al Sagr’s esteemed reputation by delivering top-tier
customer service with passion and pride. Our mission is to build
customer loyalty, as reflected in their experiences and
testimonies regarding the quality of our service.



Customer Commitment: We prioritize retaining customer loyalty through
reliable service and the cultivation of strong relationships.

Excellence: We strive to reach the highest standards through hard work, wisdom,
and dedication.

Quality: We are committed to offering superior services at competitive prices,
ensuring that our products consistently meet client expectations.

Reliability: We hold ourselves accountable for always safeguarding the interests
of our stakeholders.

Teamwork: We promote collaboration to continuously enhance customer service,
product quality, and client loyalty.

Our Core Values

Our Portfolio 
(GRI 201-1, GRI 203-2, GRI 418-1, G7)

We provide our customers with a complete range of top-tier insurance solutions. Our
core goal is to be their trusted partner, helping to build resilience and protect their
well-being. We offer a diverse selection of products tailored to meet a broad spectrum
of needs, including:
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To our corporate customers To our individual customers

Group Medical Insurance Medical Insurance

Motor Fleet Insurance Travel Insurance

Property Insurance Yachts & Pleasure Crafts
Insurance

Liability Insurance

Group Life Insurance Life Insurance

Marine Cargo Insurance Motor Insurance

Engineering Insurance

Home Insurance

Group Life Insurance

Miscellaneous Insurance

Home Insurance



Our Partners 
Al Sagr leverages partnerships to strengthen its offerings and service delivery.
Collaborations with leading companies expand our product portfolio and expertise.
Notably, partnerships with A-rated reinsurers fully secure all underwritten risks,
solidifying our financial backing and client protection. These include renowned
global and regional reinsurers such as Hannover Re, Swiss Re, Korean Re, GIC Re,
and Liberty, among others. 

Al Sagr Insurance Company | Sustainability Report 2024 8

Association Memberships: 



3.4% Energy Intensity
from 2023 

Incident of Data
Leakage

40.4%

Zero

Female Workforce

Understanding the interconnectedness
of environmental, social, and economic
well-being is crucial. A strong dedication
to integrating sustainability into core
operations fosters the creation of
products that enhance resilience and
encourage responsible investments. This
report highlights ongoing efforts to
cultivate a more sustainable future for
both the organization and the
communities it serves.

Our Sustainability Strategy

Al Sagr Insurance Company
acknowledges its responsibility to
generate long-term value for all
stakeholders. This requires the
integration of Environmental, Social, and
Governance (ESG) considerations into
our core operations. By prioritizing three
key areas, we aim to enhance our impact
as a sustainable insurance provider:

Sustainability at Al Sagr
Responsible Employer
We cultivate a safe and healthy work
environment that offers opportunities for
employee growth and development. We
promote sustainability awareness by
minimizing our environmental footprint
and attracting top talent who share
these values.

Responsible Insurer
Acknowledging the increasing ESG risks,
especially climate change, we are
incorporating ESG factors into our risk
management strategy. This enables us to
create innovative underwriting solutions
that contribute to a sustainable future.

Responsible Investor
Although our direct environmental
impact is minimal, we maximize our
influence through our investment
activities. By applying ESG screening, we
direct funds toward sustainable issuers
and support the shift to sustainable
finance.
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(GRI 2-29, GRI 2-30, GRI 3-1, GRI 3-2)

Key ESG Highlights
for 2024



The UN's 17 Sustainable Development Goals (SDGs) serve as a global framework to
eradicate poverty, protect the planet, and ensure prosperity by 2030. These
interconnected goals require a coordinated global effort, with SDG 13 focusing
specifically on climate change as a critical barrier to achieving all the goals. 

Acknowledging the importance of collaboration, the UAE established a National
Committee on SDGs to incorporate these goals into national and local agendas.
Additionally, specialized advisory bodies, including the Private Sector Council, were
formed to develop policies and initiatives aimed at achieving these objectives. The
UAE's commitment extends internationally through the creation of the Global
Councils on SDGs, a network of experts dedicated to advancing the implementation
of these goals worldwide.
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SDG Roadmap



Insurance provides a vital safety net that shield families from the
financial impact of unforeseen events, helping to prevent poverty
and promoting economic stability.

By providing health insurance, Al Sagr plays a crucial role in social
protection, ensuring access to healthcare for individuals and
families. This helps prevent financial hardship due to medical
expenses.

Al Sagr addresses gender risk by providing insurance solutions
that protect women in the event of a spouse’s death, ensuring
financial stability for their homes, businesses, and children’s
education, and promoting gender equality.

Our asset protection insurance empowers Micro, Small, and
Medium Enterprises (MSMEs) to secure loans and investments,
unlocking financial resources for growth, job creation, and
economic development.

By mitigating the financial burden of extreme weather events, Al
Sagr's insurance strengthens climate resilience for individuals and
businesses. This complements other climate change adaptation
efforts.

Key SDGs
We support the UAE's national sustainability agenda by aligning our business
operations with the United Nations' Sustainable Development Goals (SDGs). This
alignment is essential for amplifying our positive contributions to society. In this
context, we have identified five key SDGs where we can make a meaningful impact.
Notably, one of the most significant areas is health and well-being, particularly
through our core offering of health insurance, which holds the potential to effect
substantial change.

Al Sagr is dedicated to fostering a more sustainable future, and our insurance
products play a crucial role in advancing several key UN Sustainable Development
Goals (SDGs). Here’s how we contribute:
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High Impact SDG: SDG 3 Core SDGs: SDGs 1, 5,
8, and 13 



Key Stakeholders Focus AreasMethod of Engagement

                  Customer Needs
                 Product Innovation
                 Claims Experience
            Sustainability Preferences

Website 
Marketing Material 
Social Media 
Online Customer Review 
Regulator Compliant Portal

                  Employee Well-Being
                Skills Development
                Diversity & Inclusion
                Sustainability Initiatives   
                  within the company

Yearly Performance Review 
Company Training 
Internal Announcements
Company Events 
Exit Interviews

Recognizing the significance of continuous stakeholder engagement in today's
rapidly evolving business landscape is crucial. By maintaining open lines of
communication, valuable insights into stakeholders' needs and concerns can be
gathered, enabling informed decision-making that leads to positive outcomes. This
proactive engagement ensures alignment with shifting market dynamics and
industry challenges, fostering adaptability, innovation, and long-term success.
Transparent collaboration not only strengthens trust but also cultivates a shared
purpose, reinforcing a collective commitment to sustainable growth.

The table below outlines our key stakeholders, the method of engagement we
utilise, and the areas of focus: 

Al Sagr Insurance Company | Sustainability Report 2024 12

Stakeholder Engagement 

Customers

Employees

Board of Directors 
&

 Management Team 

                    Governance
                   Risk Management
                     Sustainability Strategy
                   Company Performance

Regular Meetings 
Board of Directors Meetings 
Committee Meetings 
Management Meeting 
Corporate Disclosure



               Risk Management
              Product Development
                 Market Trends
              Sustainability Practices 
       within the Insurance Industry

Code of Conduct
Assessment and Audits

               Financial Strength
               Risk Management
                  Practices
            ESG Integration within
            the Company

Meetings with Rating
Agencies
Public Disclosures on
Sustainability Practices

              Regulatory Compliance
                Industry Best Practices   
                 Sustainability Reporting
                 Requirements

Regular interaction as per
Regular Requirements
Regular Exchange of Emails
Webinars

              Financial Performance
                 ESG Strategy
                  Long-Term Value
                  Creation

Annual General Meeting 
Regular Corporate
Regulatory Disclosures 

             Social Responsibility
               Community
                 Development
              Environmental
               Sustainability Initiatives

Local initiatives and
volunteering activities
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Business partners
(Reinsurer, TPAs,

and Brokers)

Rating Agencies

Government &
Regulators (CB UAE,

SCA, DFM, DHA,
Department of Health

Authority)

Shareholders 

Community



Al Sagr is committed to continuously improving and enhancing stakeholder
engagement. We are actively working towards a more structured and systematic
approach and methodology for ESG-focused engagement. This could potentially
involve additional surveys, workshops and dedicated communication channels to
gain deeper insights into stakeholders’ perspectives on environmental, social and
governance (ESG) matters.

Materiality Assessment

Based on our previous year’s comprehensive materiality assessment which
included an internal stakeholder survey, insights from available reports and
industry best practices, we have identified the key material topics impacting the
stakeholders and having importance to the business. We are continuously
working on improving our materiality assessment process, to incorporate and
expand a broader range of both internal and external stakeholders and for
understanding the sustainability priorities for a refined focus and delivery of
better sustainability impact.

The materiality matrix highlights the importance of the material topics identified
to the stakeholders and the importance of these to the business. The topics
positioned at the top are the most significant and these topics will be the focus of
our sustainability reporting efforts.
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Key Focus Areas

To adopt a comprehensive and effective approach to sustainability, we have
organized our key material topics into four core pillars. By concentrating on these
pillars and their related topics, Al Sagr strives to create a meaningful impact on
our stakeholders, the environment, and society.
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Protecting Our
Customers

Investing
 in Our People

Strong
 Governance &

Community Focus

Information
Security & Data

Privacy

Customer
Relations

Employee
Wellbeing

Diversity, Equity &
Inclusion (DEI)

Emiratization

Building a
 Sustainable

Future
Digitalization Energy

Management Climate Change

Resource
Efficiency Ethical Sourcing

Responsible
Labelling &
Marketing

Board
Independence

Community
Engagement

Economic
Performance

Product
Innovation for
Sustainability



Customer well-being is at the heart of Al
Sagr’s sustainability journey. Through our
insurance solutions, we offer risk
mitigation and financial protection,
promoting social stability and economic
resilience. As a leader in the UAE’s
general insurance sector, we are
constantly innovating and evolving to
meet the customer needs. We enhance
service efficiency and strengthen data
security by leveraging digitization. The
compliance team at Al Sagr upholds
strict ethical standards, ensuring zero
instances of non-compliance in the past
three years. We are committed to
maintaining transparency with
customers with ethical marketing
practices and transparent labels. We
prioritise data security and privacy while
leveraging digitization. Our customer-
centric approach strengthens trust and
loyalty, contributing to our long-term
sustainability.

Transparency 
Al Sagr believes in the importance of
clear and transparent communication
for building trust and enabling
customers to make informed decisions.
We prioritize transparency through
product information, labelling, and
marketing communications about our
insurance products and services, 

Customer Engagement
(GRI 417-2, GRI 417-3, GRI 418-1, G7)
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including policy details, coverage
options, terms and conditions. We ensure
that our insurance products are labelled
transparently by adhering to the ethical
marketing practices, this empowers the
customers to choose the coverage that
best fit the needs of the customers
without any misleading information. We
maintain a rigorous compliance program
that ensures adherence to all the
regulations relevant and industry best
practices. We have recorded zero
incidents of non-compliance with
regulations related to product
information, labelling or marketing
communications in the last three years
starting from 2022. Our commitment to
transparency goes beyond regulatory
requirements—we strive to provide clear,
accessible information to foster trust and
support informed decision-making for
our customers. 
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Data Privacy 
We deeply value the immense trust our
customers place in us while sharing their
personal information. Data privacy and
security is of topmost priority, and we are
committed to handling this data with
the highest level of care. In today’s digital
world, we acknowledge the growing risks
of data breaches.

To address these challenges, Al Sagr
National Insurance follows the best.  Our
dedication to data has delivered tangible
results. We feel proud that throughout
2024, Al Sagr has received no
substantiated complaints from external
parties. Additionally, there have been no
complaints from regulatory bodies.
Furthermore, there have been no
identified incidents of data leaks, thefts,
or losses involving customer information.
This reflects our continued efforts to
protect customer information. Moreover,
we proactively comply with GDPR
regulations, underscoring our
commitment to global data privacy
standards.  

Technology & Innovation  
The IT department of Al Sagr categorises
and secures data using 

robust systems and solutions from
industry leaders such as Microsoft and
Oracle. We reinforce our security
framework with regular data backups,
stringent security protocols, and Data
Leakage Protection (DLP) systems.

A company-wide Data Protection &
Privacy Policy governs how employees
and third parties collect, store, and share
personal data, ensuring transparency
and reinforcing our commitment to data
privacy.  
  
Al Sagr has implemented a
comprehensive suite of advanced data
protection tools, including data
encryption and cutting-edge
technologies such as Forti, NAC, DLP,
PAM, Multi-Factor Authentication (MFA),
Security Information and Event
Management (SIEM) systems, Access
Points and using reliable systems. 

For transitioning to a paperless
workplace, we are developing a digital
token system and improving the main
process in the insurance systems through
the workflow process for reducing
manual and printed documents. Al Sagr
has short-term and long-term plans in
Technology, Innovation and
Digitalization:  
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Short-Term
Plans:

Long-Term
Plans:

These initiatives reinforce the organization’s commitment to technological
advancement, innovation, and digital transformation.  

Implement and refine robust
encryption protocols for data in
transit and at rest. Tighten access
control measures to ensure that
only authorized personnel and
systems can access user data.

Update privacy policies to
provide clear communication to
users about data collection and
usage. Allow users to easily
manage their privacy settings,
such as opting out or deleting
their data. Improve User
Experience: Enhance the user
interface and experience for AI
tools, ensuring they are more
intuitive and responsive.
Integrate user feedback to
identify and address pain points
in real-time.

Ensure that only necessary and relevant
data is collected from users, maintaining
a strict policy of data minimization to
reduce privacy risks.

Upgrade infrastructure to
handle higher volumes of
users and data, ensuring
that performance remains
consistent even during
periods of high demand.

Upgrade infrastructure to
handle higher volumes of
users and data, ensuring
that performance remains
consistent even during
periods of high demand.

Develop APIs and frameworks
that allow businesses and
organizations to integrate
tools seamlessly into their
existing digital ecosystems.

Develop APIs and frameworks that allow
businesses and organizations to
integrate tools seamlessly into their
existing digital ecosystems.

Strengthen Encryption &
Access Control

Improve Transparency & User
Consent

Enhance Data Minimization Practices

Scalable Infrastructure

Scalable Infrastructure Improve Integration with
Existing Digital Systems

Improve Integration with
Existing Digital Systems



Al Sagr is undergoing a transformative
shift towards complete digitalization,
driven by a dedication to sustainability
and an improved customer experience.
Our vision is a future where every
operation is fully digital, ensuring
unmatched convenience and efficiency
for our customers. 

Optimizing Processes and
Partnerships:
We have upgraded our core insurance
platforms to boost efficiency and
streamline operations, resulting in faster
processing times and a smoother
experience for our customers.
Additionally, we are actively forming
strategic partnerships with regulators
and Third-Party Administrators (TPAs) to
enhance key processes and services,
ensuring a seamless and efficient
insurance journey. 

Security and Sustainability in Focus 
We are committed to protecting
customer data and maintaining system
stability through strong security
measures, including advanced protocols
and a secure IT environment. To enhance
efficiency, we leverage Document
Management Systems (DMS) and
workflow automation tools, ensuring
seamless operations and comprehensive
document archiving. 

Digital Sustainable
Transformation

This not only optimizes processes but
also supports environmental
sustainability by reducing paper
consumption. 
 
Looking Ahead: Continued
Transformation 
Our journey of digital transformation is
an ongoing commitment. In the short
term, we prioritize strengthening security
by continuously refining our policies and
procedures to stay ahead of evolving
cyber threats. Looking ahead, our long-
term vision includes a comprehensive
revamp of our Enterprise Resource
Planning (ERP) systems to enhance
business processes and data
management. Additionally, we are
focused on optimizing IT infrastructure,
with planned network and server
upgrades to build a robust, scalable
foundation that supports our long-term
digital ambitions. 

By focusing on operational excellence,
data security, and sustainability, Al Sagr is
laying the groundwork for a successful
and sustainable digital future.
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Name    Designation 

Majid Abdalla
Juma Majid Alsari   

Chairman   

Khalid Abdulla
Omran Taryam   

Vice-
Chairman   

Mohamed Ali Abdalla
Al Sari Al Mheiri

Board
Member   

Jawaher Salem
Bilal Mubarak
Almheiri   

Board
Member   

Al Sagr maintains a strong governance
framework ensuring transparency,
accountability and effective risk
management, fostering trust among all
stakeholders and supporting company in
creating long-term value.  Al Sagr
publishes annual corporate governance
report in line with the requirements of
UAE Securities and Commodities
Authority (SCA), detailing comprehensive
overview of its governance structure
including policies and mechanisms
ensuring reliable and consistent
governance, defining the roles and
responsibilities of key stakeholders
including the Board of Directors and its
Committees.   

Responsible Governance at Al Sagr 
 
Al Sagr believes that strong governance
is fundamental to long-term success and
the achievement of our sustainability
goals. By maintaining the highest
standards of corporate governance,
compliance, and risk management, we
ensure sustainable value creation for all
stakeholders. 
 
Board Structure: 
The Board of Directors at Al Sagr play a
pivotal role in overseeing its strategic
decisions, ensuring responsible business 

Sustainable Governance

practices. The Board comprises of four
non-executive directors, out of which,
three are males and one female. This
structure helps in fostering independent
decision-making and oversight that
helps in strengthening the board’s
effectiveness. These board of
independent directors bring in valuable
expertise and diverse perspectives,
provide valuable guidance for Al Sagr’s
strategic direction. The CEO is prohibited
from serving as a Board of Director,
ensuring independent decision-making
within governance structure.

(GRI 2-9, GRI 2-10, GRI 2-11, GRI 2-15, GRI 2-16, GRI 2-17, GRI 2-18, GRI 2-19, GRI 2-20, GRI 2-21, GRI 2-23, GRI 2-24, GRI 2-25, GRI 2-26,
GRI 2-27, GRI 205-1, GRI 205-2, GRI 205-3, S1, S9, S10, G1, G2, G3, G6) 
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The Board has established three
committees for effective oversight: 

Audit Committee: Provides
independent oversight of the company's
financial reporting and risk management
practices.   

Nominations and Remuneration
Committee
Recommends qualified candidates for
Board membership and management 

roles and establishes fair compensation
practices. 

Investment Committee
Oversees the implementation of the
company's investment strategy, ensuring
prudent decisions aligned with risk
management best practices.

Ownership Structure   
Al Sagr’s ownership structure comprises
of UAE nationals. 
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Building Sustainable Culture
Al Sagr believes that lasting sustainability
is a shared responsibility. The
department heads lead the
implementation and monitoring of
sustainability initiatives, integrating
sustainability principles into their daily
operations, inspiring teams to adopt
sustainable practices. Employees are
encouraged to contribute through
innovation in their roles and active
participation in sustainability initiatives.
We provide regular training programs
and maintain open communication
channels for sharing ideas and feedback
to employees. Al Sagr is building a
sustainable culture for a sustainable
future. 

Upholding Regulatory Compliance
Responsible governance extends beyond
financial performance at Al Sagr,
encompassing the highest standards of
compliance across all operations. We
operate with transparency and
accountability, adhering strictly to all
relevant laws, regulations, and directives
issued by the Insurance Authority,
Central Bank, and other regulatory
bodies. Our strong ethical foundation is
reinforced by a strictly enforced Code of
Conduct, ensuring responsible and
ethical business practices in all
interactions. Our commitment to
compliance is reflected in our consistent
record of zero non-compliance for the
last three years.

Proactive Risk Management
Our comprehensive framework and
proactive approach to risk management
goes beyond internal audit and
compliance functions, incorporating a
dedicated Risk Management
Committee. We have a comprehensive
Anti-Money Laundering and Countering
the Financing of Terrorism (AML/CFT)
framework in place that is reviewed and
updated annually. There is
whistleblowing policy enforced in the
company to get the right information to
the right people to counter the
wrongdoings and to take the corrective
actions where needed.   

Understanding and Mitigating Key
Risks 
Al Sagr carefully navigates the various
risks inherent in the insurance industry,
safeguarding the company’s long-term
stability and reinforcing our
commitment to policyholders. Below is
an overview of key risks and our
approach to managing them: 
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Overall, our risk profile reflects the balance between risk and reward inherent in the
insurance business. We continuously assess and manage these risks to ensure the long-
term viability and stability of our company while fulfilling our obligations to
policyholders.  

Continuous Improvement 
Our risk management framework is an adaptive and continuous process. By proactively
identifying, analyzing, and addressing potential risks, Al Sagr maintains a strategic
balance between risk and reward. We consistently review and refine our risk
assessments, mitigation strategies, and key performance indicators to align with
evolving market dynamics and industry best practices. This steadfast commitment to
risk management ensures a sustainable business environment and enables us to fulfill
our obligations to policyholders with confidence.  

This involves assessing and pricing the
risk associated with the policies we
underwrite. Factors such as the
likelihood of claims, the severity of
potential losses, and the accuracy of our
pricing models all contribute to this
aspect of our risk profile. 

Insurance companies often transfer a
portion of their risk to reinsurers. Our risk
profile includes considerations of the
effectiveness of our reinsurance
arrangements and the potential impacts
of reinsurer insolvency or inadequate
coverage.

This involves risks associated with our
day-to-day operations, including
technological failures, human error,
regulatory compliance, and strategic
risks. Managing operational risk is crucial
to maintaining the stability and reliability
of our services.

Insurance companies often hold
significant investment portfolios to
generate returns and meet future
obligations. Our risk profile includes
considerations of the risks associated
with these investments, such as market
volatility, credit risk, and liquidity risk.

External factors such as changes in
economic conditions, regulatory
environments, and competitive
landscapes pose risks to our business.
Monitoring and adapting to market
dynamics are essential components of
our risk profile.

Underwriting Risk

Reinsurance Risk

Operational Risk

Market Risk

Investment Risk



Investing in Our People
At Al Sagr, we recognize that our people
are the cornerstone of our success. We
remain committed to attracting top-tier
talent—individuals who exemplify our
dedication to customer excellence. Our
team members are not only highly
skilled but also continually strive for
personal and professional growth.
Beyond recruitment, we cultivate an
environment that prioritizes the well-
being of our employees, offering various
programs and opportunities that enable
them to thrive. By supporting their
development, we have created a strong
foundation for sustainable success at Al
Sagr, ensuring that our employees
contribute to the highest standards of
customer service. This commitment
benefits both our workforce and our
customers, creating a true win-win
scenario. 

We are committed to fostering a work
environment where employees feel
valued, supported, and empowered to
grow both personally and professionally.
Recognizing that employee well-being is
integral to long-term success, we provide
a comprehensive benefits package
designed to support their financial

Building Social
Resilience
(GRI 202-2, GRI 401-1, GRI 401-2, GRI 403-8, GRI 403-9, GRI 404-1, GRI 404-2, GRI 404-3, GRI 405-1, GRI 405-2, GRI 406-1, GRI 413-1,
S2, S3, S4, S5, S6, S7, S8, S11, G1, S12)

Al Sagr Insurance Company | Sustainability Report 2024 24

security, health, and work-life balance.
Our offerings include competitive
salaries, annual flight allowances,
comprehensive medical and life
insurance, parental leave, and end-of-
service benefits in full compliance with
UAE Labour Law. 

To ensure our workforce remains
engaged, skilled, and motivated, we
continuously refine our human resources
policies, workplace initiatives, and
professional development programs. Our
commitment to excellence is reflected in
our annual review of the Human
Resources Manual, ensuring alignment
with UAE Labour Law updates and
industry best practices. Additionally, our
Assuretech System streamlines HR
processes by offering a centralized
Employee Self-Service (ESS) platform,
enhancing efficiency in performance
appraisals, leave requests, and other key
HR functions. 



Beyond these fundamental benefits, we actively invest in our employees'
professional development. We provide access to continuous learning opportunities,
upskilling programs, and career advancement initiatives to help our workforce stay
ahead in an evolving industry. Through targeted training sessions, leadership
development programs, and mentorship opportunities, we equip our team with
the skills and knowledge they need to build long-term, fulfilling careers with Al
Sagr. 

We also prioritize fostering an inclusive and engaging workplace culture. Our
initiatives focus on employee well-being, mental health support, work-life balance,
and diversity and inclusion, ensuring that every team member feels respected and
motivated. Through open communication channels and regular feedback
mechanisms, we create an environment where employees can voice their concerns,
share ideas, and actively contribute to our collective success. 

By continuously enhancing our workplace experience and investing in our people,
we reinforce our commitment to building a resilient, high-performing workforce
that drives both business excellence and customer satisfaction. 

Building a Thriving Workforce
We value our employees as our most important asset. Their dedication, skills, and
professionalism play a vital role in delivering exceptional customer service. Over the
past two years, our workforce has grown significantly, increasing by 31.85%. This
expansion reflects the resilience of our business operations and our dedication to
attracting and retaining top talent. By fostering a thriving workforce, we continue to
uphold our promise of excellence to our employees and customers alike. 
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Diversity, Inclusion and Workforce Growth
At Al Sagr, we are committed to building a diverse, inclusive, and thriving workforce.
We believe that fostering a balanced and dynamic work environment enhances
innovation, strengthens collaboration, and drives business success. Our dedication
to attracting and retaining top talent is reflected in the increasing diversity across
different job categories and age groups. 

Expanding Workforce Diversity by Gender 
Over the past two years, we have witnessed significant progress in promoting
gender diversity at all levels of the organization. In 2024, our entry-level workforce
saw an increase in female representation, with 109 female employees compared to
95 in 2023, outpacing the growth in male employees (107 in 2024 vs. 104 in 2023).
This upward trend highlights our focus on gender-balanced hiring and creating
equal opportunities across different roles. Also, reflecting our ongoing commitment
to fostering a more diverse and inclusive workforce, the percentage of female hires
at Al Sagr increased from 35.83% in 2023 to 40.20% in 2024. 
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Breakdown by Branch (2024)

Gender Diversity



At the mid-level, we maintained a strong team with 81 male and 23 female
employees in 2024. Although there was a shift in the composition, we remain
committed to career advancement programs that support women in progressing
to higher positions. As we move forward, we continue to implement leadership
development initiatives aimed at fostering a more inclusive leadership pipeline. 
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Encouraging Multi-Generational Talent 
Our workforce spans a broad age range, creating a well-balanced mix of fresh
perspectives and experienced leadership. In 2024, young professionals at entry level
in our workforce increased, with 86 employees under the age of 30 in entry-level
positions, a notable increase from 60 in 2023. This growth underscores our ability to
attract emerging talent and provide opportunities for career development. Also, the
hiring of young professionals (below 30 years old) increased from 29.2% in 2023 to
34.3% in 2024, highlighting Al Sagr's commitment to attracting and nurturing
emerging talent. 

At the mid-level, we continue to uphold a strong talent base, with 57 employees
aged between 30-50 years old, alongside 34 employees under 30, reflecting a shift
in generational dynamics. The senior-to-executive category remains stable, with six
employees in the 30-50 age bracket and one employee over 50, ensuring
continuity in leadership while fostering future-ready management. 

Al Sagr takes pride in offering permanent contracts to all employees, ensuring job
stability, security, and long-term career growth. Every member of our workforce is a
full-time employee, allowing them to fully integrate into our organizational culture,
participate in career development programs, and contribute meaningfully to our
collective success. By providing permanent employment opportunities, we
reinforce our commitment to nurturing a loyal and motivated workforce that drives
sustained business excellence. 
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As we continue to evolve, we remain dedicated to fostering an equitable, diverse,
and growth-oriented workplace. Through strategic talent acquisition, leadership
development, and inclusive workplace policies, we ensure that Al Sagr remains an
employer of choice, empowering individuals to reach their full potential while
driving the company toward long-term success. 

Employee well-being: a holistic approach 
A thriving workforce is one that feels supported, valued, and empowered. At Al Sagr,
we prioritize employee well-being through a multifaceted approach, ensuring a
healthy work-life balance, access to well-being resources, and a culture of
appreciation. 

Work-Life Balance & Flexibility: We continue to offer flexible work arrangements
to promote a healthier balance between professional and personal responsibilities,
allowing employees to maximize productivity while maintaining their well-being.
 
Employee Recognition & Engagement: We foster a culture of appreciation
through initiatives like the "Employee of the Quarter" award, which acknowledges
outstanding contributions. Our team-building activities, annual events, and
corporate social responsibility programs further enhance engagement and
strengthen our organizational community. 

Corporate Social Responsibility & Community Building: We actively encourage
employee participation in social initiatives, such as blood donation drives and
health awareness campaigns, reinforcing our commitment to making a positive
impact beyond the workplace. 

By cultivating a supportive and inclusive environment, we empower employees to
perform at their best, contribute meaningfully, and grow within the organization. 



Training & Development: Investing In Continuous Learning
 In an increasingly dynamic market, continuous learning and skill enhancement
are essential to maintaining a competitive edge. At Al Sagr, we invest in
comprehensive training and development programs to ensure that our
employees remain at the forefront of industry advancements. 
 
Comprehensive Onboarding for New Talent 
All newly hired employees participate in a structured onboarding program that
provides: 

An in-depth understanding of the insurance sector, Al Sagr’s product offerings,
and operational processes. 
A clear introduction to our corporate values, ethics, and customer service
standards. 
Assessments and feedback mechanisms to ensure knowledge retention and
readiness for their roles. 

Ongoing Skill Development & Certification Support 
We offer a diverse range of training opportunities, tailored to different roles and
career aspirations. These include: 

Formal Education Support: In collaboration with the Emirates Institute for
Banking and Financial Studies (EIBFS), we facilitate access to specialized
courses in banking, finance, and insurance. 
Industry Certifications: Employees are encouraged to pursue professional
insurance certifications, such as those provided by the Chartered Insurance
Institute (CII) and required by regulatory bodies like the Central Bank of the
UAE. 
Sales & Technical Training: Our sales force undergoes specialized programs
to enhance product knowledge and customer engagement strategies.
Additionally, employees can access external training for specialized skills like
advanced Excel and procurement management. 
Soft Skills Development: In-house programs focus on enhancing
communication, leadership, and teamwork skills, ensuring that employees are
well-equipped to navigate professional challenges. 
Regulatory Compliance Training: All employees undergo mandatory
compliance training on topics such as anti-money laundering (AML), data
protection, and ethical business practices to uphold industry standards and
protect Al Sagr’s reputation.
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Performance-Driven Career Growth 
To maintain a high-performing workforce, we implement a structured
performance evaluation framework that ensures continuous professional
development: 

Annual performance reviews identify skill gaps, recognize high-potential
employees, and tailor development plans accordingly. 
Employees who complete their probation period undergo structured
evaluations, with opportunities to provide feedback and discuss career growth. 
Career advancement pathways are designed for top-performing employees,
fostering internal mobility and leadership development. 

Employee Turnover & Retention
Fostering a stable and engaged workforce while continuously attracting top
talent to support our growth is one of our main priorities. Over the past three
years, we have seen a significant expansion in our workforce, accompanied by
evolving employee turnover trends. 
In 2024, Al Sagr's employee turnover rate rose to 34.41%, up from 18.88% in 2023.
While this increase reflects shifts in the talent landscape and evolving workforce
dynamics, Al Sagr remains committed to strengthening employee retention.
Through strategic engagement initiatives, professional development programs,
and a supportive work environment, we continue to foster a workplace culture
that enhances job satisfaction and long-term career growth. 

Strengthening Retention Strategies 
Despite the fluctuations in turnover, Al Sagr remains proactive in addressing
workforce challenges by: 

Expanding career development opportunities, including leadership programs
for mid-career employees. 
Enhancing employee engagement initiatives, such as mentorship programs
and structured career progression pathways. 
Strengthening workplace policies to foster work-life balance, particularly for
younger employees navigating career growth. 
Conducting in-depth exit analyses to gain insights into turnover drivers and
implement targeted retention strategies. 
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Emiratization 
A key priority at Al Sagr is supporting the Emirati community and nurturing a
highly skilled national workforce. We actively participate in government initiatives
and make substantial investments in attracting and retaining top Emirati talent.
Our Emiratization strategy is yielding positive results, with the proportion of
Emirati employees increasing from 13% in 2023 to 18% in 2024, despite significant
overall workforce expansion. Currently, most of the Emirati employees are holding
entry-level and mid-level roles, seeing a significant jump from 2023 to 2024. We
offer competitive benefits, including optional pension scheme, to further attract
and retain Emirati talent. Moving forward, we are committed to enhancing our
strategies, strengthening collaboration with the government, and empowering
Emirati professionals to build a more diverse and skilled workforce. This
commitment reflects both our social responsibility and our confidence in the
immense potential of the Emirati community.

Al Sagr Insurance Company | Sustainability Report 2024 32

Number of UAE Nationals (By Gender)

Number of UAE Nationals (By Employee Category)



Empowering Communities Through Responsible Procurement
We recognize responsible procurement as the fundamental not just for our
success but also for the communities in which we operate. Keeping this in mind,
we place a strong emphasis on sourcing our needs from the local vendors,
ensuring that our business practices contribute directly to the growth of the UAE
economy. A significant achievement in this regard is that in 2024, 94% of the total
number of suppliers is the local suppliers for sourcing IT hardware, software,
stationaries, office furniture, printing stationery and network cabling,
demonstrating our unwavering support and commitment to supporting
homegrown businesses. 

By prioritizing local suppliers, we play an active role in fostering job creation,
strengthening small and medium-sized enterprises, and stimulating economic
activity within our communities. We believe that building and maintaining long-
term relationships with local vendors not only enhances the reliability and
efficiency of our supply chain but also encourages sustainable business
development at a national level.   
 
Our dedication to responsible procurement remains a core principle of our
operations. We continuously seek new opportunities to expand our partnerships
with local vendors, further reinforcing our commitment to ethical, sustainable,
and community-driven sourcing practices. Through these efforts, we aim to create
a positive and lasting impact on both the economy and the society we serve.
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Al Sagr continues to demonstrate its commitment to community engagement,
placing a strong emphasis on fostering relationships both internally and
externally. In alignment with the UAE Leadership’s vision and the ‘Innovates
Month’ initiative, we organized an open session where employees had the
opportunity to present their creative ideas directly to the management. This
initiative encouraged a culture of innovation along with providing a platform for
employees to contribute to the company’s future. Al Sagr reinforces its belief that
community engagement starts from the workforce, fostering a collaborative
environment, creativity and mutual respect. 

Community
Engagement
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In addition to its efforts, Al Sagr actively
participated in the World Police Summit
2024 in Dubai where we engaged with
Esaad. In addition to its international efforts,
we proudly participate in sustainability
initiatives that benefit the local community
such as partnership with Dubai Municipality
for a beach cleaning activity, that
demonstrated our commitment to
environmental sustainability. We reinforced
our role in corporate social responsibility by
contributing to the preservation of the local
ecosystems.

In line with the vision of the UAE leadership, Al
Sagr National Insurance Company is proud to
embrace the Year of Sustainability. Our
commitment to a greener future is reflected in
our eco-friendly practices, including reducing
paper usage, diligent recycling, and e-waste
recycling initiatives.



Al Sagr has made strides in supporting Emiratisation through its participation in
employment fairs at the Emirates Financial Institute and Umm Al Quwain University,
playing a pivotal role in empowering the local workforce and advancing the UAE’s
broader national goals. 

Celebrating diversity and inclusion, Al Sagr marked International Women’s Day at its
head office, honoring the contributions of women in the workplace.
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Furthermore, the company strengthened its internal community by hosting a
memorable Iftar gathering for employees at Al Bandar Rotana - Creek Hotel in
Dubai. These events foster a sense of belonging and unity among staff, reinforcing Al
Sagr Insurance’s ongoing commitment to professional excellence and creating a
supportive environment for all. Through these various initiatives, Al Sagr Insurance
continues to make significant strides in advancing innovation, community
engagement, and corporate responsibility. 



Environmental
Sustainability
(GRI 302-1, GRI 302-2, GRI 302-3, GRI 303-5, GRI 305-1, GRI 305-2, GRI 305-3, GRI 305-4, GRI 306-3, GRI 307-1, E1, E2, E3, E4,
E5, E6, E7, E8. E9, E10)

Environmental responsibility is a fundamental value shaping the operations at Al
Sagr and driving our commitment to a sustainable future. We are committed to
reducing our environmental footprint through efficient management of
resources. We actively support the nation’s pledge of achieving net zero emissions
in alignment with the UAE government’s sustainability agenda. 

Al Sagr continuously assesses and manages its environmental footprint by
recognizing its role in achieving the ambitious climate goals. We are committed
to understanding and reducing the impacts of our operations on the
environment, contributing to broader sustainability efforts. Our environmental
initiatives are implemented at the management level, ensuring effective
implementation. 
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Energy Consumption in GJ  2022  2023  2024 

Fuel from owned vehicles    147.519  150.7972  152.4363 

Renewable Electricity  6300.00  6354.00  6372.00 

Purchased Electricity for Headquarter  2204.07  2336.20  2290.61 

Purchased Electricity for all branches  1092.96  1150.95  925.56 

Total Energy Consumption  9744.55  9991.95  9740.60 

Energy Consumption 
 
The total energy consumption has decreased from 9991.95 GJ in 2023 to 9740.60
GJ in 2024 even when there hasn’t been a significant growth in our workforce. The
energy intensity, which is considered per employee, has decreased from 2023 to
2024 by a small percentage of 3.4%, demonstrating our effectiveness in improving
the energy efficiency. This progress reflects our commitment to optimizing
operations by continuously reviewing processes and implementing energy-saving
measures across all our facilities.

This section outlines the comprehensive approach of Al Sagr for environmental
sustainability. We prioritize transparency and accountability, by meticulously
tracking energy and water consumption as well as greenhouse gas emissions.
Adhering to the GHG Protocol and applying a rigorous control approach, we
ensure accurate reporting of emissions across our headquarters, branches, and
common areas within Al Sagr Plaza. By providing a detailed breakdown of Scope 1
and Scope 2 emissions, we offer a clear view of our environmental impact,
enabling targeted mitigation strategies for a more sustainable future.
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Energy Mix  2022  2023  2024 

Fuel  1.51%  1.51%  1.56% 

Renewable Electricity  64.65%  63.59%  65.42% 

Purchased Electricity  33.83%  34.90%  33.02% 

Renewable Energy  
 
A key pillar of our strategy is our unwavering commitment to renewable energy.
We are proud to maintain a consistent renewable electricity share of over 63% in
our total energy mix (increased from 63.59% to 65.42% from 2023 to 2024). We are
continuously exploring new initiatives to reduce our dependency on fossil fuels
and transition to cleaner transportation alternatives. This dedication reflects our
commitment to environmental stewardship and strengthens our position as a
leader in sustainable business practices in the UAE. 
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GHG Emissions 

Total GHG Emissions (MT CO2e)  2022  2023  2024 

Direct Energy - Scope 1 Emissions  10.22  10.45  10.56 

Indirect Energy - Scope 2 Emissions (From
HQ) 

243.61  258.22  253.18 

Indirect Energy - Scope 2 Emissions (From
other branches)

120.80 127.21 102.30

Total Emissions 374.64 395.88 

GHG Emissions  

The GHG emissions have come down from 395.88 MT CO2e in 2023 to 366.04 MT
CO2e in 2024 (a decrease of 7.54% from 2023 to 2024). This can be attributed to
our focus on energy efficiency and increasing use of renewable electricity, which
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Water Management 

The water consumption figure shows a slight increase from 2023 to 2024 (1406.77
m3 in 2023 to 1645.95 m3 in 2024). We acknowledge the importance of ongoing
efforts in this area and are committed to exploring water conservation strategies,
such as installing low-flow fixtures and adopting water-saving practices in our
operations. 
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Water Consumption (m3)

has a lower carbon footprint. Furthermore, our GHG emissions intensity, that’s
GHG emissions calculated per employee has decreased by 29.1% (the lowest in
the last three years). This reflects our continuous efforts to improve energy
efficiency and utilize cleaner energy sources. 



GRI 1: Foundation 2021

GRI Disclosure
Al Sagr National Insurance Company has reported the information cited in this GRI
content index for the period 1 January – 31 December 2023 in accordance with the
GRI Standards

GRI 2: General Disclosures

GRI
Disclosure

Content DFM Disclosure
Reference
Section

Notes

The Organization and its Reporting Practice

2-1
Organizational details

G8: Sustainability
reporting
G9: Disclosure
Practices
G10: External
Assurance

 3

2-2
Entities included in 
the organisation’s
sustainability reporting

G8: Sustainability
reporting
G9: Disclosure
Practices

3

2-3
Reporting period,
frequency and contact
point

4

GRI and DFM Index

Al Sagr Insurance Company | Sustainability Report 2024 41



2-4
Restatements of
information

2-5 External assurance G10: External Assurance

Activities and workers

2-6
Activities, value chain
and other business
relationships

6-8

2-7 Employees
S3: Turnover
S4: Gender Diversity

24-33

2-8
Workers who are not
employees

Governance

2-9
Governance structure 
and composition

G1: Board Diversity 20

2-10
Nomination and
selection of the highest
governance body

G2: Board
Independence

 21

2-11
Chair of the highest
governance body

2-12

Role of the highest
governance body in
overseeing the
management of
impacts

2-13
Delegation of
responsibility for
managing impacts
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2-14
Role of the highest
governance body in
sustainability reporting

G3: Incentivized
Pay

2-15 Conflicts of interest
G7: Ethics & Anti-
Corruption

2-16
Communication of 
critical concerns

2-17
Collective knowledge of
the highest governance
body

2-18
Evaluation of the
performance of the
highest governance body

2-19 Remuneration policies

G3: Incentivized
Pay 
S1: CEO Pay Ratio
S2: Gender Pay
Ratio

2-20
Process to determine
remuneration

S2: Gender Pay
Ratio

2-21
Annual total
compensation ratio

G3: Incentivized
Pay 
S1: CEO Pay Ratio 
S2: Gender Pay
Ratio

Strategy, policies and practices

2-22
Statement on sustainable
development strategy

E8, E9:
Environmental
Oversight

36-40

2-23 Policy commitments

2-24
Embedding policy
commitments
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2-25
Processes to remediate
negative impacts

G3: Incentivized
Pay

2-26
Mechanisms for seeking
advice and raising
concerns

2-27
Compliance with laws
and regulations

2-28 Membership associations S1: CEO Pay Ratio

Stakeholder engagement

2-29
Approach to stakeholder
engagement

12-15

2-30
Collective bargaining
agreements

GRI 3: Material Topics

3-1
Process to determine
material topics

14

3-2 List of material topics 14

3-3
Management of material
topics

14

GRI 200: Economic Standard Series

GRI 201: Economic Performance 2016

GRI 201 Topic Specific

3-3 Management Approach

201-1
Direct economic value
generated and
distributed

GRI 202: Market Presence 2016

GRI 202 Topic Specific
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3-3
Management
Approach

202-2

Proportion of senior
management hired
from the local
community

S11:
Nationalization

32

GRI 203: Indirect Economic Impacts 2016

GRI 203 Topic Specific

3-3
Management
Approach

203-2
Significant indirect
economic impacts

GRI 205: Anti-Corruption 2016

GRI 205 Topic Specific

3-3
Management
Approach

205-1
Operations assessed
for risks related to
corruption

 22-23

205-2

Communication and
training about anti-
corruption policies and
procedures

205-3
Confirmed incidents of
corruption and actions
taken

G6: Ethics &
Prevention of
Corruption

GRI 300: Environmental Standard Series

GRI 302: Energy 2016
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GRI 302 Topic Specific

3-3
Management
Approach

E10: Climate Risk
Mitigation

302-1
Energy consumption
within the organization

E3: Energy Usage 37-40

302-2
Energy consumption
outside of the
organization

E4: Energy
Intensity 
E5: Energy Mix

37-40

302-3 Energy Intensity
E4:  Energy
Intensity 
E5: Energy Mix

37-40

GRI 303: Water and Effluents 2018

GRI 303 Topic Specific

3-3
Management
Approach

303-5 Water Consumption E6: Water Usage 40

GRI 305: Emissions 2016

GRI 305 Topic Specific

3-3
Management
Approach

E8 & E9:
Environmental
Oversight

36-40

305-1
Direct (Scope 1) GHG
emissions

E1: GHG Emissions 39

305-2
Energy indirect (Scope
2) GHG emissions

E1: GHG Emissions 39

305-3
Other indirect (Scope 3)
GHG emissions

E1: GHG Emissions 39
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305-4
GHG emissions
intensity

E1: GHG Emissions
E2: Emissions
Intensity

39-40

GRI 307: Environmental Compliance 2020

GRI 306 Topic Specific

3-3
Management
Approach

307-1
Non-compliance with
environmental laws
and regulations

E7: Environmental
Operations

GRI 400: Social Standard Series

GRI 401: Employment 2016

GRI 401 Topic Specific

3-3
Management
Approach

401-1
New employee hires
and employee turnover

S3: Employee
Turnover

31

401-2

Benefits provided to
full-time employees
that are not provided to
part-time employees

GRI 404: Training & Education 2016

GRI 404 Topic Specific

3-3
Management
Approach

404-1
Average hours of
training per year per
employee
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404-2

Programs for
upgrading employee
skills and transition
assistance programs

30

404-3

Percentage of
employees receiving
regular performance
and career
development reviews

GRI 405: Diversity and Equal Opportunity 2016

GRI 405 Topic Specific

3-3
Management
Approach

405-1
Diversity of governance
bodies and employees

S4: Gender
Diversity
S6: Non-
Discrimination
S11:
Nationalization
G1: Board Diversity

20

405-2 Median Compensation

GRI 406: Non-Discrimination 2016

GRI 406 Topic Specific

3-3
Management
Approach

 28

406-1
Incidents of
discrimination and
corrective actions taken

S6: Non-
discrimination

GRI 413: Local Community 2016
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GRI 413 Topic Specific

3-3
Management
Approach

413-1

Operations with local
community
engagement, impact
assessments, and
development
programs

S11:
Nationalization
S12: Community
Investment

32-34

GRI 417: Marketing and Labelling 2016

GRI 418 Topic Specific

3-3
Management
Approach

417-2

Incidents of non-
compliance
concerning product
and service information
and labeling

22

417-3

Incidents of non-
compliance
concerning marketing
communications

22

GRI 418: Customer Privacy

GRI 418 Topic Specific

3-3
Management
Approach

418-1

Substantiated
complaints concerning
breaches of customer
privacy and losses of
customer data

G7: Data Privacy 16-17
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